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• Limited Capabilities: 

• Market Pressure:

• Regulatory Limitations: 

• Raising Customer Expectations:

Digitalization urges corporations to search for new business models and rethink their operating model. However, there are significant 
challenges that these corporations need to override. We have enumerated a few such challenges below:
• Budgetary constraints: Some organizations have under-invested in digitalization as their other priorities are more pressing. In such cases,
 digital technology implementation initiatives are not enough to provide the desired ROI
•
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Figure 1. Some of the common questions asked by stakeholder
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Figure 2. Digitalization Component Framework
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Figure 3. Digital Strategy Formulation
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Figure 4. Digital Automation Framework
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• digitization solutions
• Managing Unstructured Data:

• advanced analytics predicting

• Intuitive Chatbots

• Robotic Process Automation
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Hexaware is the fastest growing next-generation provider of IT, BPO and consulting services. Our focus lies on taking a leadership position in helping our clients 

attain customer intimacy as their competitive advantage. Our digital offerings have helped our clients achieve operational excellence and customer delight by 

‘Powering Man Machine Collaboration.’ We are now on a journey of metamorphosing the experiences of our customer’s customers by leveraging our 

industry-leading delivery and execution model, built around the strategy— ‘Automate Everything, Cloudify Everything, Transform Customer Experiences.’ 

 

We serve customers in Banking, Financial Services, Capital Markets, Healthcare, Insurance, Manufacturing, Retail, Education, Telecom, Professional Services 

(Tax, Audit, Accounting and Legal), Travel, Transportation and Logistics. We deliver highly evolved services in Rapid Application prototyping, development and 

Experience Transformation; Business Intelligence & Analytics; Digital Assurance (Testing); Infrastructure Management Services; and Business Process Services. 

 

company in the world to have a 50% digital workforce. 

Certain statements in this press release concerning our future growth prospects are forward-looking statements, which involve a number of risks, and uncertainties that could cause actual results to differ materially from those in 

contracts, client concentration, restrictions on immigration, our ability to manage our international operations, reduced demand for technology in our key focus areas, disruptions in telecommunication networks, our ability to 

incentives, political instability, legal restrictions on raising capital or acquiring companies outside India, and unauthorized use of our intellectual property and general economic conditions affecting our industry.
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