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W ASHINGTON, D.C. — Today, Consumer Financial Protection Bureau (CFPB)
Director Richard Cordray issued the following statement in response to the RushCard
situation, a prepaid card owned by UniRush LLC, in which many consumers have
indicated that they have been unable to access funds in their accounts for more than a
week:
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“The CFPB is taking direct action to get to the bottom of this situation that may have
harmed thousands of innocent consumers already. Today, I have personally spoken
with UniRush CEO Rick Savard to make sure that action is being taken to address harm
that has occurred, the harm that may still be occurring, and the cascading financial
effects of consumers not having access to their funds for more than a week. We have
stressed that RushCard and its relevant business partners must ensure that no other
consumers will be denied access to their funds. Further, we indicated that the CFPB is
prepared to use all appropriate tools at our disposal to help ensure that consumers
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obtain the relief that they deserve. We also agreed that the most constructive path
forward for UniRush to reduce consumer harm is to take immediate action to resolve
these issues. The CFPB has also engaged in discussions with fellow regulators, including
the Office of the Comptroller of the Currency and the Federal Trade Commission, to
ensure a comprehensive response that addresses the situation quickly and holds
accountable all of the parties involved to make consumers whole. Affected consumers
should continue to file complaints directly with UniRush or with the CFPB at
consumerfinance.gov or toll-free at 855-411-2372.”
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###
The Consumer Financial Protection Bureau is a 21st century agency that helps
consumer finance markets work by making rules more effective, by consistently and
fairly enforcing those rules, and by empowering consumers to take more control over
their economic lives. For more information, visit www.consumerfinance.gov
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